Better Earth Energy Company www.REBeeCo.com 10/13/2007
261 Jennie Lane, Eliot, ME 03903

Questionnaire for Solar Electric (PV) System Owners

Location of your Solar Electric System:

City/Town: | State: |:| Zip Code: | |

Questions About Your Solar Electric System. Please answer as many questions as you can:
Year your system was installed: I:l Total Cost of Your System: ‘ $ ‘
Did you receive a tax credit or incentive to install system? If so, please list amounts:

State Rebate: State Tax Credit: | $ Federal Tax Credit; | $

PV Panel Manufacturer (i.e. Evergreen): ‘ ‘ Model (i.e. EV180): ‘

Does a revenue meter record the kWh generated from your PV panels? ‘ Yes | ‘ ‘ No ‘ |

Rating of your PV system in watts (i.e. 3,000): | ‘ Watts

How many kilowatt-hours (kWh) does your system produce each year? ‘ | kWh ‘
What is the average amount of hours of peak sun you receive each day? ‘ | Hours ‘

Who installed your system? Name & location of company:

Are you pleased with your installers work? Yes No
Would you recommend your installer to others? Yes No
How would you rate the performance of you system?
Excellent ‘ | ‘ Very Good ‘ | ‘ Good ‘ | ‘ Fair ‘ ‘ ‘ Poor ‘ ‘

Knowing what you know now, what would you do differently?

1.

2.

3.

Has your system ever stop working? If so, please list reason for each occurrence & the repair cost. Identify if
the system repairs were covered by the equipment or installer’'s warranty:

. Covered by Warranty?
Reason for system failure Cost :
Equipment Installer’s

1.

2.

3.

Questions About Your Inverter. Please answer as many questions as you can:

Inverter Manufacturer: ‘ Is your system grid-tied? ‘ Yes ‘ | ‘ No ‘ ‘
Inverter Model: How many inverters do you have? | ‘
Does your inverter have web based monitoring capability? ‘ Yes ‘ ‘ ‘ No ‘ ‘

If you use batteries, please answer as many of the following questions that you can. If you've added to or
reduced the size of your battery bank, the following questions refer to your current battery bank:

Battery Manufacturer:

Model: Part Number:
What type of batteries do you have? Flooded Cell ‘ ‘ Sealed ‘ ‘
What is the battery capacity in Amp-hrs or kWh: ‘ Amp-hrs ‘ ‘ ‘ kwh ‘
How would you rate the performance of you battery bank?
Excellent ‘ | ‘ Very Good ‘ | ‘ Good ‘ | ‘ Fair ‘ ‘ ‘ Poor ‘ ‘
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Questionnaire for Solar Electric (PV) System Owners

Questions About Your Renewable Energy Credits (RECs):

Do you currently sell your RECs? Yes No If so, how much per kwWh: $0.

If you're not now selling your RECs, would you consider selling them thru BEE Co? Yes No

Additional Comments?
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